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Logging In

e  URL: https://www.royalsolutionsgroup.com/router/mmic/md

Log in

Email Address or User Name:

demoMD@royalsecure. com
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Password:
e Enter Username & Password (Passwords are case sensitive) [t
e Change Password: Username> Profile> Security Settings> Click to Change Password
Login
The Basics
# HOME [# ORDER EXAM & ORDER HISTORY & ROYAL DEMO - @ LoG ouT
@ My Patient Search CC Patient Search All Patient Search
i]
£ Refresh x Resel = Clear Fillers il Eddl Layoun
Patient Appomntment Date Exam My
Do8 Fatiernt MRN Accession ¥ & Time Frocedure Provider Location Status Status Additional Notes
0 m DEMO, ROYAL 2211875 | 103000825 03224587 4/10/2018 12 34 AM | MRI Knee PHYSIGIAN1, REFERRING  Royal Solutions | Final Read ks nobe, Hwir own noles
| | DH‘(SICIAN MD Group
Racords par paga C Showing 1 to 1 of 1 entries {of about 3 total) Previous - Mex

Home Page View Reports View View all historical exams
upon log in Black = Final Report Images Onllne Order associated to this patient
Gray = No Report

VIEW REPORTS
1. GotoHome Pogen
Enter Patient Last, First Name

Click on n to open and view report

AN

“Date Range” default is “This Month”. Patient exams displayed are within date range shown. Click
calendar to adjust.

PRINT REPORTS

1.Open/View Report
2.Choose “Print Results”
Report
Patient Information Exam Results:
Name DEMO, ROYAL -
DOB. 21211975 AL
Home (108)176-2155 ﬁ
Cel (106)176-2155 )
work f
Exam MRI Knee

Date of Service:4/10/2018 12:34 AM

Additional Notes:
takes note, their own notes TRLEO

o s e et o User tip:

Apply to all procedures under this exam

o z workstation or EMR.

Clnsem Copy Results | Download Results ' Send Resuts { Print Resutts )

LB Choose “Download Results”
it to save patient report to your



https://www.royalsolutionsgroup.com/router/mmic/md

O RD E R EXAM S # HOME & ORDER HISTORY

1. Choose “ORDER EXAM” tab

2. Search foryour patient

= le
(] If you see your patient [ PatontNama o patient DOB Patiort Phone
. . ROYALTEST, SUMMER 9/2/1980H:
o Verify Patient name and DOB -
TEST, TEST 7122/2001H:

o Choose to Order Exam
e Ifyoudon’t see your patient

w
C: (801)000-0000

o Choose “Patient Not Found” and select Order Exam
o Select to Add New Patient
o Enterallrequired fields

3. Select Referring Provider (if logged in as staff personnel)

Exam Selection

e Select Exam Type, Body Part and Exam Selector

Enter Diagnosis (ICD-10)

Relevant Prior Imaging

Select billing information

N>

Upload Documents

e Clinicals, Lab Results, Device Information, Prior Imaging Report ETC.
Click “Next” to submit order

©

Create New Order

Referring & CC Provider Information

Selact Refarring Provider Select Co: Providar(s):

Patient Information

Pationt Search
TEST, TEST R00002
D 722/200 00002

1485 £ SKYLINE DR, OGDEN, UT #4405
:(801) 0000000
E: raneginone com

Patient Gontact Information
Cell Phone Home Phane Email Address

(801) 00D - 0000 - i (i) S - - none@nons.com

Languags

English x .

s the patiant haaring impairad? s the patient visually impaired or biind?

Yes Mo Yes Mo

Height Weight

Exam Types:
Salact typs of sxam(s) you nesd to scheduls:

Angic  Adhogram  Consult  CT (UGN Ulrasound  X-Ray

REVIEW EXAM STATUS
1.Go to Home Page n
2.Enter Patient Last, First Name in Search Bar

3.View “Exam Status” Column for current status of any patient

Appointment Date &

Time

m Doe Joanna T 6142000 12002027 482018 2 00 PM | US OF THE Roynl Soutons. 4239370507 | Physicasn Foad | Pemmg (99711634851
HEAD Geoue Rova | |

' 1 t T T 1
S A D. PN Thompson Joaona T 102372001 | 12800632 42018 200 PM | US OF THE. Royel Souons | 42330738158 | Physioan, Foal Urvoas (820)004-180
1 ! | i s q ! i

m Dow, Joanos ¥ B142000 12000366 4072018 2 00 PM | CT OF THE Royal Soutons 42339730507 | Physican, Foal | Urvoad ‘.wmumu

HEAD GIoup Rova |




Search Types
MY PATIENT SEARCH

* Screen Defaults - Patients you have referred

¢ Search Provider Referred Exams

Search Types
ALL PATIENT SEARCH

* “Break Glass” Feature removes the “practice limitation” and

allows users to search patient exams by “all” referrers.

Z ORDEREXAM @ ORDER HISTORY

My Patient Search CC Patient Searct

| Last name First name I | |

. \. Last Namo

First Name Jot

Patient Not Found?

© Ovoet

Search Filters Defined

@) My Patient Search CC Patient Search All Patient Search

(i
Practice History: Patient Last Name Patient DOB Provider Exam Status My Status: Date Range

SEARCH
Patient search field (LAST, FIRST)

PATIENT LAST NAME
Patient search by Last Name only

PATIENT DOB
Recommended use for common last names to narrow
search

PROVIDER
Blank: Populates all patients associated to any Provider
within that Practice
Specified Provider: Limits patient search to only
providers listed

More Options

REFRESH [8]
Refresh/Update Screen Information

EDIT LAYOUT B

RESET 3

Returns any “Filter Changes” back to system default

EXAM STATUS

Describes status of a specific patient exam by:

Scheduled: Exam is scheduled

Canceled: Exam was Canceled

Addendum: Exam has an Addendum to Original Report
-Exam is Complete

Final: A Final Report has been issued to Exam-Exam is
Complete

MY STATUS
Managed by the Referring Provider in “Report View”
Window (Read or Unread is not related to final report)

DATE RANGE
Patient/Exam will populate for the Date Range identified

CLEAR FILTERS 3
Removes any filter settings

Options to:
* ADJUST COLUMN FITTING
Viewable screen to user “real estate” available
(screen size)
* ADD/REMOVE & SORT COLUMNS
Allows user to configure screen to their preference
by adding or removing columns to maximize their use
* SORT COLUMNS
Each column heading allows user to Sort Query (A-Z)
and (Z-A} by clicking Column Heading.

Appointment Date &

Ectt Layout

Columan Fiting

Fricrity Colurne

A
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Exam

Accession¥  Time Procedure

Location Patient MRN  Provider Status

Additional Notes
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Order History E

Provides Complete View of ALL Online Orders Submitted by this Provider e

In Process: Exam is ORDERED and NOT Scheduled
Scheduled: Exam has been Scheduled

Canceled: Exam has been Canceled

Additional statuses may be configured based on customer

Reflects the date online order was submitted. needs and capability of third-party system integrations

[ a Q [ Di‘:m:-’ Royal royaip@royalsecure com 6464054878 | DEMO ROYAL 02/02/1975 v ProviderPortalOrderForm pdf | Order 4102018
== l Physician Changed 1130 AM

. EQ\' D.:gr;:m Royal royalp@royaisecure com | 6464054878 | DEMO2 ROYAL 03/05/1980 | MR OF THE HEAD 3 ProviderPortalOrderForm pdf| Scheduied 32772018

Physician (MR444) 208 PM

I:IEO\‘ D:;,r:w; -— appstore@royalsecure.com PATIENT TEST 01/02/1963 v ProviderPortaiOrderForm pdf| Scheduled ’
Order History Tools Defined

|

f] Allows User to Download and PRINT COMPLETED ONLINE ORDER.

D Allows User to CANCEL an Online Order (Note: Orders may only be canceled from “In Process” Status).
r‘ Takes user back to HOME Page showing any Scheduled or Final Exams for this patient over the past 10 years.

Allows users to edit or update all or some components of the original order, including upload of additional
- supporting documents.

Order Acknowledgment - Used by the Referring Provider or their staff to keep track of those results that have
been reviewed.

Q

' Print - Prints a copy of the Online Order

‘ Download with attachments button.

NEED HELP?

Contact us at
portal@mtnmedical.com
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